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ABOUT TALYME

A Nairobi firm built on engineering discipline.

Talyme Technologies is a dynamic ICT company headquartered in Nairobi, Kenya. Founded in
2021 by CEO Nfataly Muiru, we have grown into a trusted technology partner for more than 200
organisations across Kenya — from boutique offices to multi-site institutions in finance, healthcare,
education, hospitality and government.

Our promise is simple: strategic counsel before sales, engineering discipline during delivery, and
operational care long after handover. Every install is documented. Every engineer is certified.
Every relationship is built to last.

MISSION VISION

Smart Support. Stronger Systems. Better To be East Africa's most trusted ICT

Business — delivered with engineering partner for organisations that take
discipline and human care. technology seriously.

WHAT WE DO

Six disciplined practices, under one roof.
01 ICT Consultancy

Strategic guidance that aligns technology investments with measurable business outcomes —
strategy, security, cloud transformation and infrastructure design.

02 Internet Installation

Enterprise-grade fibre and wireless connectivity engineered for uptime — for offices, institutions
and estates, SLA-backed.

03 CCTV & Surveillance

HD and 4K IP cameras with night vision, remote mobile access, smart motion alerts and NVR /
cloud recording.

04 ICT Support

Proactive, end-to-end IT support — helpdesk, onsite engineers, network monitoring, backup and
guarterly health reviews.

05 Computer Sales

Trusted hardware from Dell, HP, Lenovo and Apple — configured, imaged, asset-tagged and
warranted in-house.

06 Access Control



Biometric and credentialed entry systems with audit trails, time & attendance and CCTV
integration.



OUR APPROACH

Four principles that shape every brief.

| — Strategic Counsel

Discovery before hardware. We map your business context before specifying a single piece of
equipment.

I — Engineering Discipline
Certified engineers. Vendor-grade equipment. Documented deployments. No shortcuts, no
surprises.

[l — Operational Care

A relationship that continues long after handover, with proactive monitoring and human support.

IV — Transparent Value

Clear scopes. Itemised proposals. Honest timelines. You always know exactly what you are paying
for.

THE PROCESS

From conversation to continuous care.

- Consult A complimentary discovery session to map your goals, constraints and
current state.

A bespoke proposal — solution architecture, timeline and transparent
costs.

Certified engineers install, configure and validate with minimal
business disruption.

Continuous monitoring, helpdesk access and a dedicated account
contact.

INDUSTRIES SERVED
Trusted across every sector.

Corporate Offices Healthcare Education Financial Services

Hospitality Retail & SMEs Government Residential Estates



WHY TALYME

Six reasons leaders choose us — and stay.

Certified Engineers

Every site visit is led by an engineer accredited by the platforms they install.

SLA-backed Uptime

Documented service levels and same-day fault response on every managed contract.

Vendor-Neutral Counsel

We recommend what works for you — not what carries the highest margin.

Documented Handover

Every install ships with diagrams, credentials and a walkthrough for your team.

Single Account Contact

One person who knows your environment. No ticket-shuffling, no re-explaining.

Continuous Care

Quarterly health reviews. Proactive monitoring. The relationship continues after handover.

200+ 5+ 99.9% 24[7

Organisations Served Years in Operation Network Uptime Live Support

CONTACT US

Let's build something worth keeping.

Book a complimentary discovery session. We'll listen first, ask the right questions, and only then
recommend a path forward.

Telephone +254 707 358 811

WhatsApp +254 707 358 811
Email info@talymetechnologies.co.ke
Website talymetechnologies.co.ke

Studio Nairobi, Kenya



Hours Mon-Sat - 8:00 — 18:00 EAT
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